E M M A L I N E	S T U L T S
Healthcare Privacy, Compliance, Operations & Donor Relations Professional
www.emmalinevstults10-4.com | (630) 286-0787 | emmalinerogers23@gmail.com
SUMMARY

Healthcare privacy, compliance, operations, and donor relations professional with 10+ years of experience in regulated healthcare, behavioral health, emergency response, and mission-driven nonprofit environments. Skilled in HIPAA, 42 CFR Part 2, documentation integrity, audit readiness, stakeholder communication, workflow improvement, and relationship-centered support.
CORE SKILLS

Compliance & Privacy: HIPAA, 42 CFR Part 2, audit readiness, risk identification, documentation integrity, ROI. Operations & Coordination: intake workflows, care coordination, cross-functional communication, onboarding, process improvement, confidential records management.
Donor & Relationship Management: donor stewardship, outreach, mission-focused communication, relationship building, CRM support, professional follow-up.
Technology: Microsoft Office, Google Suite, multiple EMR systems, database documentation, digital communication tools.
PROFESSIONAL EXPERIENCE

Donor Relations Manager	Jul 2026 - Present
Shields & Stripes | Concurrent part-time role
· Build and maintain donor relationships through thoughtful outreach, stewardship, and mission-aligned communication.
· Support donor relations and organizational operations by organizing donor information, tracking follow-up needs, and strengthening engagement processes.
· Assist with operational coordination and workflow development while representing the organization with professionalism, discretion, and empathy.
Behavioral Health & Regulated Operations - Intake Advisor	Mar 2022 - Present
Ascension Illinois Behavioral Medicine
· Support behavioral health intake operations while maintaining HIPAA and 42 CFR Part 2 compliance, accurate documentation, and audit-ready records.
· Identify privacy, authorization, and documentation risks; escalate concerns appropriately and coordinate across clinical and operational teams.
· Contribute to onboarding, workflow improvements, and project-based initiatives that improve consistency, accuracy, and patient-centered support.
Outreach Coordinator, Team Lead & ABA Therapist	Oct 2020 - Feb 2022
Applied Behavioral Consulting
· Maintained confidential client records, documented services to regulatory and payer standards, and coordinated communication across care teams.
· Served as team lead for staff support, training, workflow coordination, and daily operations while protecting client confidentiality.
Emergency Department & ICU Technician; 911 Dispatcher	Dec 2015 - Dec 2020
Edward Hospital, LaGrange Hospital, Tricomm 911 Dispatch
· Managed sensitive patient and emergency information in high-pressure clinical and dispatch settings with accuracy, urgency, and confidentiality.
· Coordinated communication across multidisciplinary teams while applying strict privacy, compliance, and documentation standards.
EDUCATION & CERTIFICATIONS



Bachelor of Science
Healthcare Administration - Health Information Management Capella University
Graduated Cum Laude

Certified in Healthcare Privacy & Security
CHPS, AHIMA - expected 2026
CPR/First Aid Instructor CPI & RBT Certified


PROFESSIONAL AFFILIATIONS & INVOLVEMENT

· Ascension IL Behavioral Medicine: Performance Excellence Recognition (2023-2025)
· Member, AHIMA: American Health Information Management Association
· Mental Health Advocate: Neurodiversity & First Responder Wellness (Illinois)
· First Responder Family Support: emergency preparedness and mental health resources
